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October 19, 2009

“Mr. Brian Herschkowitz, C.E.O.
Provider Reimbursement Consultants, Inc.
5638 Patsy Anne Drive
Jacksonville, FL 32207

Re: Long Term Relationship

Dear Mr. Herschkowitz,

This is just a quick note to thank you and your company for the excellent service and relationship that
we have shared for many, many years. Gifford Medical Center has been utilizing the services of your
firm for more than ten years and we have always been pleased with the value of the services that we we
have received.

Aside from the technical expertise and the knowledgeable staff, we appreciate your firm’s flexibility,
creativity, and responsibility. Our facility has gone through many changes over the years and your staff
has always been able to adjust their scope of service to our changing needs. You have always been
consistent with meeting deadlines and completing the scope of work as agreed.

Over the last several years we have engaged your firm to perform charge-master reviews, coding
reviews, and to provide support and education to our coding specialists. Since we are a small facility, the

latter service is of particular value since we are able to have a greater level of resources and expertise
than would normally be available to a small hospital.

We look forward to this year’s engagement. Hopefully, your folks will complete their work before it
gets too cold and too snowy!

Be well. Thanks again.

Sincerely,

David C. Sanville
V.P. Finance
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